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Facility Investigations & SSIS 
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Overview 
• This reference provides basic information regarding facility 

investigations entries and documentation in SSIS, from 
intake to completion of the investigation, including: 
– Facility Investigation Intake: Child Maltreatment Report 
– Initial Notification 
– Alternate Case and Workgroup Names 
– Facility Investigation Checklist 
– Determination Documentation 
– CPS Summary Disposition Notice 
– Notice of Determination Letters 
– Licensing Actions 

• Additional training on conducting facility Investigations is 
available through the Minnesota Child Welfare Training 
System 
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Facility Investigation Intake 
 Child Maltreatment Report 

An intake received regarding Child Maltreatment in a Facility is documented 
much the same as a report of maltreatment within the family unit.  An Intake 
Workgroup and a Child Maltreatment Report are entered.  
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Facility Investigation Intake 
Report Track 

When completing the Child Maltreatment Report node, Fac – Facility 
Investigation must be selected in the Report track field.  
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Facility Investigation Intake 
Facility Information tab 

From the Child Maltreatment Report folder, access the action menu and select 
“New Facility Information”.  Complete the facility Information in the detail panel.  
 
The provider must be already entered as a bus. org. provider, or they will need to be 
added. If the facility is not known in intake, the information can be obtained and 
entered in the Child Maltreatment Report during the investigation.  
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Initial Notification 

Some Facility Investigations require initial notifications to outside agencies, 
such as another licensing agency.  These can be documented from the 
Child Maltreatment Report, in the Initial Notifications folder.  These can be 
entered in the Intake or Assessment workgroup. 
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Alternative Case and Workgroup 
Names 

In a Facility 
Investigation, the Case 
and Workgroup can be 
named under the 
facility.  If the FCC 
facility is “Molly’s  Child 
Care,” you could use 
this name as both the 
Case and Workgroup 
name. When you look  
“My Caseload” the 
workgroup will then 
display under “Molly’s 
Child” in the  CP 
Assessment workgroup.  
Both “Alternative” 
naming fields  are free 
text 
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Facility Investigation Checklist 

A checklist is available in SSIS to assist with a Facility Investigation.  
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Determination Documentation 
Child Maltreatment Report Completion 

As in any CP investigation, at the conclusion of the investigation, you have to 
have all the required information in the Child Maltreatment Report sub-folders. 
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Determination Documentation 
After all the information is 
entered in the folders within the 
Child Maltreatment Report 
subfolders, complete the Child 
Maltreatment report- including 
the “Report determinations” and 
“Report conclusions” sections. 
 

If you cannot complete a 
sections, such as the “end date”,  
run data clean as there may be 
additional required information 
that needs to be entered (such as 
a child interview). 
 

THIS MUST BE COMPETED and 
entered CORRECTLY!  
If these are not completed 
accurately, then you will not be 
able to create accurate Notice of 
Determination (NOD) letters! 
 



11 

Determination Documentation 
CPS Summary Disposition Notice 

This letter to the reporter is sent to reporters that indicate they would like a 
summary disposition of the assessment at the time of the report.  This 
document is available from Chronology folder. 
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Notice of Determination Letter 
Dual or Consolidated Determination letter 

NOD letters are 
required provide notice 
regarding both the child 
maltreatment findings, 
facility responsibility 
and notify of potential 
licensing issues related 
or resulting from the 
investigation.  
 
Available from the 
Chronology folder, 
complete the set-up tab 
from the top down. 
 
Only if all the information has 
been entered correctly, will 
the document be accurately 
created! 
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Notice of Determination Letter 
Document tab 

If all the information has been entered correctly in the Child Maltreatment 
Report and the NOD set-up tab, the correct document will be created. 
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Licensing Actions 

Any Licensing action that is resulting from issues related to a facility 
investigation, as well as any other Licensing action, should be documented 
within the Licensing workgroup. 


